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December 23, 2010 

Marlene H. Dortch, Secretary 

Federal Communications Commission 

Office of the Secretary 

445 12 Street, SW 

Washington, DC  20554 

CC Docket No. 96-45 and CC Docket No. 02-6 

 

RE: Bancroft Neurohealth 

 BEN# 16038510 

 Form 471# 689221 

 Funding Request #’s  1887774, 1887873, 1887949 

 Decision Letter Date (attached)  November 5, 2010 

Our firm has been retained by Bancroft Neurohealth to help recover approved E-Rate funding for the 

hospital.  They had previously been represented by the firm of “E-Rate Consulting” which has since been 

banned from participating in the program.  We authored their 2010 application, which has been 

approved, and wish to reclaim any approved funding from prior years deemed viable. 

The FRN’s we wish to receive a waiver on are listed above.  They were approved in the January 2010 

time frame.  Since we did not author the 2009 application, we were unaware of the approval of this 

funding.  The 486 forms were not submitted until this summer when we inquired with the Ombudsman 

about the status of the hospital’s funding.  We understand that the forms were filed late and just wish to 

file BEAR’s on the expenditures the hospital has already incurred. 

Another obstacle we have incurred in getting invoice extensions and filing BEAR’s is that the Verizon 

SPIN numbers need to be broken out by account.  I am currently working with Verizon representatives 

to split the approved funding FRN’s based on account numbers and services provided.  We have this 

accomplished and are awaiting Invoice Extensions to file the BEAR’s. 

We respectfully submit our request to change the Service Start Date on the above FRN’s to 7/1/2009 so 

we can file accurate BEAR’s for the services provided and the expenses incurred.  Thank you very much 

for your consideration.   Supporting documentation has been attached. 

Sincerely, 

Kristy Rhodes 

on behalf of Ken Wolstenholme 


